
Economics

17

THE USE OF GENERAL METHOD IN CHOOSING THE RATIONAL INTERACTION

VALUES IN MANAGING THE ENTERPRISE GOODWILL
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The examined methods of managing the goodwill, the integral indices with the use of optimization

procedure in the process of choosing management influence are considered in the article.

Nowadays, a great number of enterprises

switch to the new level of management, when

their goodwill (business reputation) is one of

the important company assets. As everywhere

in the world, we have the processes of com�

pany mergers, acquisitions and takeovers and,

thus,  business reputation is extremely impor�

tant.

The correct evaluation of goodwill became

of key importance in the period of global finan�

cial and economic crisis in 2008, as a great

number of companies that were switching to

the form of owners by mergers and takeovers

had some problems with saving their accumu�

lated business.

Therefore, it is evident that nowadays it is

necessary to find the method that will make it

possible not only to evaluate the role of nonma�

terial assets and business reputation in forming

the company cost, but as well reveal the ratio�

nal values of interaction that could help to man�

age these assets efficiently.

The authors suggest the general method of

goodwill management. It contains the following

stages:

1. The choice of managing influence.

2. Developing the indices used as a target

function.

3. Forming the matrix of choosing the per�

spective management models and determining

the rational values of management influences.

4. Setting and solving optimization tasks.

5. Finding the optimal values of managing

interaction.

6. Forecasting the integral index with the

use of the determined management influence and

market conjuncture.

The model is created by the authors and

the following conclusion is made:

1. The summarized method of managing

economic indices, based on optimizing the

managerial influence, is applied in goodwill man�

agement of stock company.

2. The attitude of goodwill to its assets is

used as the managed variable.

3. It is shown that the dynamics of the

lagged managed variable corresponds to the dy�

namics of the world price of the produced prod�

uct.

4. The forecast model is developed that

explains 99,4 % of managed variable fluctua�

tion.
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